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P R O F E S S I O N A L  M E M B E R S H I P S

E X P E R I E N C E

ASSISTANT CASE MANAGER Assisting Case Managers in all duties

Assessment and preparation of costed Case Management

reports for medico-legal purposes for clients with brain, spinal,

and poly-trauma injuries

Provision of high-quality Case Management services, including

assessment of need, recruitment, supervision, and management

of support staff, both in the community and in liaison with

residential rehabilitation units and publicly funded bodies

Ongoing coordination of therapies, rehabilitation programmes,

and support for clients with birth injuries, brain and spinal

injuries, pre and post settlement

Working with the primary, secondary, and further education

systems, both mainstream and special needs establishments

Advocating for child and adult clients and their families

Ongoing management, training, and supervision of support staff

Identification of client goals and rehabilitation needs

Identifiction and management of risk

UK Case Management Ltd.

October 2022 - Present

SUPPORT WORKER

Core Case Management Ltd.

February 2022 - October 2022

Support worker for an adult with an ABI and visual impairment,

assisting the client with personal care and day-to-day activities,

working alongside various therapists to deliver a package of care.

This included Visual Impairment Technologies, Support in Guide

Dog Training, physiotherapy and gym work, and activities to

improve their movement and body control
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SUPPORT WORKER

UK Case Management Ltd.

January 2020 - February 2022

I worked as a Support Worker assisting a visually impaired client

with an acquired brain injury in all the activities above

THERAPY ASSISTANT

CPSOT Ltd.

November 2017 - January 2020

Occupational Therapy Assistant alongside 5 experienced

occupational therapists. I did varying and detailed work following

all implemented programmes to aid in technology work, daily

living, rehabilitation programmes, living with visual impairment,

and many other therapies drawing on my previous and ongoing

experience

E D U C A T I O N

Pearson

2015

EDI LEV 3 DIPLOMA FOR
THE CHILDREN & YOUNG
PEOPLES WORKFORCE

Learn Direct

2015

ADV. LEV 3 APPRENTICESHIP
IN CHILDREN & YOUNG
PEOPLES SOCIAL CAREPearson

2017

BTEC LEVEL 3 DIPLOMA
IN MANAGEMENT

A C H I E V E M E N T S

Successfully raised money for the charity Headway by walking 30km for the Lake District Challenge 2021

Campaigned alongside other villagers to stop the closure of a historical local Public House in 2008

L E E  M O R T I M E R

FIELD INTERVIWER

Office for National Statistics

July 2009 - August 2010

Responsible for managing my own work load and my own

finances. Liaised with respondents to arrange appointments to

suit. Recorded data accurately for the UK Government

PHYSIOTHERAPY ASSISTANT

Healing Touch Physiotherapy/Rehab

July 2018 - October 2022

Physiotherapy Assistant alongside 3 experienced

physiotherapists. I assisted in carrying out detailed

physiotherapy and rehabilitation programmes put into place by

the physiotherapists. I ensured the client was able to do this in a

safe and friendly environment where they were encouraged to

improve, succeed, and meet targets and goals set in place

SENIOR CARE ASSITANT

Care and Case Mgmt. Services Ltd.

November 2012 - November 2017

Support Worker for young adults and children with acquired

brain injuries, assisting them with personal care and day-to-day

activities such as e.g. hydrotherapy, and rebound and floor-

based activities to improve their movement and body control

https://www.ukcasemanagement.co.uk/

